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On-Demand
Tutoring

Your On-Demand Tutoring benefit gives you access to tutors and
academic resources for children and adults, grades K-12, plus college,
at no cost to you.

On-Demand Tutoring Sessions Professional Tutors

Thousands of tutors available covering 150+ All tutors have at least an undergraduate

subjects in English, and many are available in degree or must be enrolled in an accredited

Spanish. No personal information is solicited. higher education institution. Plus, all tutors
must meet employment standards, pass

Drop Off Reviews subject matter tests, demonstrate instructional

Essays, reports, creative writing, resumes technique—and pass background checks

& cover letters reviewed. (which include criminal background).

Self-Study Tools

Videos, lessons, study guides, practice
tests, worksheets.

Use On-Demand Tutoring for grades K-12, plus certain college-level courses for all of the
following and more:

- Math + Social Studies « Writing - College courses

« Science - Languages « Test prep

|ﬁ| MARVELL

S0 marvell.care.com



On-Demand Tutoring

Frequently Asked Questions

How does a tutoring session work?
Students simply indicate their grade, subject and topic area
they need help with to access any of the following features:

- Connect with a tutor in a desired subject area

« Schedule a session by selecting from a listing of
tutors by subject matter expertise and ratings

- Submit a paper to receive feedback from a tutor

How do | access the additional online resources?

The additional resources, including practice tests, study
guides, worksheets, etc. are all accessible from the On-
Demand Tutoring/Homework Connection site. Most of these
resources are stored in the SkillCenter Library (a link off the
main student dashboard) while practice tests are organized
in their own tab off the main dashboard for easy navigation.

Are On Demand tutoring sessions recorded?

Yes, all tutoring sessions are recorded and transcribed
for the students. The transcriptions and recordings
can be accessed at any time by the student in the “My
Sessions” section of the On-Demand Tutoring site.

How do you protect the safety of children/students online?
Several measures are in place to protect the privacy
and safety of all students:

« First, no personally identifiable information is shared.

« Second, all tutoring sessions are anonymous. Tutors
do not know anything about the students other than
what is entered into the tutoring request form (i.e.
grade, subject, topic, specific questions, etc.).

- Third, students are in control as to how they choose
to interact with a tutor. They can choose to text-chat
only in the interactive classroom or voice-chat via
telephone or computer audio. This selection is made
by the student prior to starting each tutoring session.

Can a member request a favorite tutor for future sessions?

+ Yes, students have the option to tag their favorite
tutors and schedule a session with them for a
specific date and time.
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How it Works:

1 Enroll and/or log in
to your account through
your company’s
Care.com website.

9 Select On-Demand Tutoring.

3 To access a tutor
immediately, select the
grade, subject, topic and
then click “Connect Now”
to start your online session.
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