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We are pleasedto offer you our services.As we adhereto principles of
inclusion, all genders are incorporated in the language used in our
communicationsvith you.

BENEFIT DETAILS

Canadalife is a leading Canadianlife and health insurer. Canadalife's
financial securityadvisorswork with our clientsfrom coastto coastto helpthem
securetheir financial future. We providea wide rangeof retirementsavingsand
income plans; as well as life, disability and critical illness insurancefor
individualsandfamilies. As aleadingprovider of employeebenefitsin Canada
we offer effectivebenefitsolutionsfor largeandsmallemployeegroups.

Canadalife Online
Visit our websiteat www.canadalife.comfor:

- informationanddetailson Canadadl.ife's corporateprofile and our products
andservices

- investorinformation

- newsreleases

- contactinformation

- onlineclaimssubmission

My Canadalife at Work

As a Canadd.ife planmemberyou canregisterfor My Canadd.ife at Worktm
at www.mycanadalifeatwork.comMake sureto haveyour planandID numbers
availablewhenregistering.

With My Canadd.ife at Work you can:

- Submitclaimsquickly

- Reviewyour coverageandbalances

- Find healthcargroviderslike chiropractorandmassagé¢herapistsiearyou
- Saveyour benefitscardsto your paymentserviceapplicationor program

- Getnotified whenyour claimshavebeenprocessed
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Customer complaints

We are committed to addressingyour concerns promptly, fairly and
professionallyHereis how you may submityour complaint.

-Phonel1-866-292-7825
-Fax:1-855-317-9241
-Email:ombudsman@canadalife.com
Inwriting:

Ombudsman
255 Dufferin Avenue
London,ON N6A 4K1

For additional information on how you may submit a complaint, pleasevisit
www.canadalife.com/complaints.

CLAIM SUBMISSION

Claim forms are availablefrom your plan administrator.You may also obtain
theseforms on-line in the Group Benefitssectionof the Canadalife web site
locatedat: www.canadalife.com

Your claim form, and any other correspondenc@bout your claim, may be
submittedto your employer,or directly to the Benefit PaymentOffice that will
be handlingyour claim.
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Life Claims:

TheCanadd.ife Assurance&Company
Attn: GroupLife Claims
60 OsborneStreetNorth
Winnipeg,Manitoba
R3C3A5

HealthandDentalClaims:

TheCanadd.ife Assurance&Company
SelectBenefitServices
P.0.Box 3050
Winnipeg,Manitoba
R3COE6
(800)957-9777
or
(800)990-6654
TTY line (for the hearingimpaired)

Disability Claims:

TheCanadd.ife Assurance&Company
Attn: Disability ManagemenServiceffice
Suite1600-100King StreetWest
Hamilton,Ontario
L8P 1A2
(800)330-2270
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Accesso Documents

You havetheright, uponrequestto obtaina copy of thepolicy, your application
andany written statement®r otherrecordsyou haveprovidedto Canadd.ife as
evidenceof insurability,subjectto certainlimitations.

Legal Actions

Every action or proceedingagainstan insurer for the recoveryof insurance
moneypayableunderthe contractis absolutelybarredunlesscommencedvithin

thetime setout in the InsuranceAct (for actionsor proceedinggoverneddy the

laws of Alberta and British Columbia), The InsuranceAct (for actions or

proceedinggovernedby the laws of Manitoba),the Limitations Act, 2002 (for

actionsor proceedingggovernedby the laws of Ontario), or other applicable
legislation. For thoseactionsor proceedinggovernedby the laws of Quebec,
theprescriptiveperiodis setoutin the QuebedCivil Code.

Appeals

You havetheright to appeala denialof all or partof the insuranceor benefits
describedin the contractas long as you do so within one year of the initial

denial of the insuranceor a benefit. An appealmust be in writing and must
includeyour reasongor believingthe denialto beincorrect.

Benefit Limitation for Overpayment

If benefitsare paid that were not payableunderthe policy, you areresponsible
for repaymentwithin 30 days after Canadalife sendsyou a notice of the

overpaymentpr within a longerperiodif agreedto in writing by Canadalife.

If you fail to fulfill this responsibility,no further benefitsare payableunderthe

policy until the overpaymenis recovered. This doesnot limit CanadalL.ife's

right to useotherlegalmeango recoverthe overpayment.
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BENEFIT SUMMARY

This summarymustbe readtogethemwith the benefitsdescribedn this booklet.
EmployeeBasicLife Insurance

200% of annualearningsto a maximumof $ 750,000reducingby 50% at age
65.

Any amountof EmployeeBasic Life Insuranceover $ 678,000is subjectto
approvalof evidenceof insurability.

DependentBasicLife Insurance

Spouse $ 10,000
Child $ 5,000
(from live birth)
Optional Life Insurance
Available in $ 10,000units to a maximum of $ 300,000for you or your
spousesubjectto approvalof evidenceof insurability

Accidental Death, Dismembermentand SpecificLoss (Principal Sum)

An amountequalto your BasicLife Insurance

Short Term Disability (STD) Benefits

Waiting Period:
Accidentallnjury none
Disease 7 days
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Maximum benefitperiod: 17 weeks

Amount 75% of weekly earningsto a maximum of $ 1,384. Any
amountof STD Insuranceover $ 1,247is subjectto approval
of evidenceof insurability.

Tax Status: taxable

Long Term Disability (LTD) Benefits
Waiting period 120days

Amount 68.5% of the first $ 2,5000f monthly earningsplus 50.5% of
the next $ 2,500 of monthly earningsplus 42.5% of the
remainderto a maximum of $ 10,000 or 85% of your
pre-disabilitytake-homepay, whicheveris less. Any amount
of LTD Insuranceover $ 5,400is subjectto approval of
evidenceof insurability.

Benefitperiod to age65
Tax Status: non-taxable
Healthcare

Per PrescriptionDeductible
(applicableto In-Canadarug expenses)

-for prescriptiondrugs none
CalendarYearDeductible
-for globalmedicalassistance none

-for chroniccare none
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-for in-Canadaambulanceandhospital none
-for visioncare none
-for all otherhealthcareexpenses

-individual none
-family none

Reimbursement.evel

-for globalmedicalassistance 100%
-for out-of-countrycare 100%
-for chroniccare 100%
-for in-Canadaambulanceandhospital 100%
-for visioncare 100%
-for prescriptiondrugs 100%

(whenprovidedin Canada)

-for paramedicaéxpenses

-for chiropractors 100%
-for physiotherapists 100%
-for psychologists/socialiorkers/psychotherapists 100%
-for dieticians 80%
-for podiatrists 80%
-for speecttherapists 80%
-for massagéherapists 80%
-for acupuncturists 80%
-for naturopaths 80%
-for osteopaths 80%
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-for all otherhealthcareexpenses 100%

BasicExpenseMaximums

-for in-Canadaomenursingcare
$ 10,000f0r amaximumof 12 monthspercondition

-for hospitalcare semi-privateroom
-for chroniccare $ 25perday
-for in-Canadarescriptiondrugs unlimited
-for hearingaids $700every5 years
-for speechaids $1,000lifetime
-for custom-fittedorthopedicshoesand

custom-madéoot orthotics $300every12 months
-for myoelectricarms $10,000perprosthesis
-for externalbreastprosthesis 1 everyl2 months
-for surgicalbrassieres 2 everyl2 months
-for mechanicabr hydraulicpatient

lifters (excludingelectricstairlifts) $2,000perlifter every5 years
-for outdoorwheelchairamps 1 in alifetime to amaximumof $2,000
-for blood-glucosemonitoringmachines 1 everydyears

-for continuougylucosemonitoring
machinesncluding sensorandtransmitters  $4,000eachcalendaryear
-for transcutaneouservestimulators $700lifetime
-for extremitypumpsfor lymphedema

1in alifetime to amaximumof $1,500

-for custom-madeompressiomose 4 pairseachcalendarear
-for wigs for cancerpatients $200lifetime
-diagnosticx-raysandlab tests unlimited
-for paramedicaéxpensenaximums
-for chiropractors $ 500eachcalendaryear
-for physiotherapists $ 500eachcalendarear
-for psychologists/socialiorkers/
psychotherapists $ 500eachcalendaryear
-for dieticians $ 500eachcalendaryear
-for podiatrists $ 500eachcalendaryear
-for speecttherapists $ 500eachcalendarear
-for massagéherapists $ 500eachcalendaryear
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-for acupuncturists $ 500eachcalendaryear
-for naturopaths $ 500eachcalendaryear
-for osteopaths $ 500eachcalendaryear

Unlessprohibitedby law, Canadd_ife will payfor the portion of the cost
that is not payable under a governmentplan. (Pleaserefer to the
Healthcaré'Limitations" for Podiatrictreatment.)

VisioncareExpenseMaximums

Eye Examinations

-for children18years 1 everyl2 months
of ageandunder
-for anyotherperson 1 everyl2 months

GlassesContactLensesandLaserEye Surgery

-for children18years $ 300every24 months
of ageandunder
-for anyotherperson $ 300every24 months
Lifetime Healthcare Maximum unlimited
Dentalcare

PaymentBasis

The dental fee guide in effect on the date treatmentis renderedfor the
provincein which treatmenis rendered.

CalendarYearDeductible:
-for dentalaccidenttoverage none
-for all otherexpenses:

-individual none
-family none
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DentalAccidentCoverage
BasicCoverage
Major Coverage

OrthodonticCoverage

Plan Maximums

-for dentalaccident
-for basicandmajorcoveragecombined
-for orthodontics

Other Information

100%
100%
50%

50%

unlimited
$ 2,500percalendarear

$ 2,000lfetime

Major dentalservicesdncludethe prior extractionlimitation.

Basicdentalservicesexcludeoral hygieneinstruction.

Orthodonticdentalservicesxcludeorthodonticservicesor adults.

Benefit Details

This bookletdescribeghe principal featuresof the groupbenefitplan sponsored
by youremployer,but GroupPolicy Nos.239711and272408issuedby Canada
Life are the governing documents.If there are variations between the
information in the booklet and the provisionsof the policies, the policies will
prevail. Contactyour employerif you requireany additionalinformation.
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COMMENCEMENT AND TERMINATION OF COVERAGE

You areeligible to participatein the planimmediatelyif you arecoveredon the
effective date of this plan. Otherwiseyou are eligible after completionof the
eligibility waiting periodshownbelow. Thewaiting periodcanonly be satisfied
by continuousemploymentas an insurableemployee,endingon or after the
effective date of this plan. You are consideredcontinuouslyemployedonly if
you satisfy the actively at work requirementhroughoutthe eligibility waiting
period.

BasicLife Insurance 0 months
Long Term Disability 0 months
Healthcare 0 months
Dentalcare 0 months
AccidentalDeathandDismemberment 0 months
ShortTermDisability 0 months

- You mustapply for coverageno later than31 daysafter you becomeeligible.
If you apply within 31 daysof whenyou are eligible, your coveragetakes
effect on the dateyou applied. After 31 days,you must provide evidenceof
insurabilityfor you andyour dependentbeforeyou canparticipate.

- If you do not apply for dentalcarecoveragewithin 31 days of becoming
eligible, your benefitsmay be subjectto restrictions.Seethe Late Applicant
Restrictionssectionfor details.

- You must be actively at work when coveragetakes effect, otherwise the
coveragewill notbeeffectiveuntil you returnto work.
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Increasesn your benefitswhile you are coveredby this planwill notbecome
effectiveunlessyou areactivelyat work.

- You must be employedon a permanentand non-seasondbasisfor at least
30.0hourseachweekto join the plan.

Your coverageterminateswhen your employmentends, you are no longer
eligible, you stop paying the required premiums, or the policy terminates,
whicheveris earliest.

- Your dependentgoveragderminatesvhenyour insurancderminatesor your
dependenho longerqualifies,whicheveris earlier.

- When your coverageterminates,you may be entitled to an extensionof
benefitsunderthe plan. Your employemwill provideyou with details.

Survivor Benefits

If you die while your coveragas still in force,the healthanddentalbenefitsfor
your dependentwvill be continuedfor a period of 24 monthsor until they no
longerqualify, whicheverhappendirst.

DEPENDENT COVERAGE

Dependenimeans:

- Your spouselegalor common-law.

A common-lawspousemeansa personwho is living with the employeein a
conjugalrelationship.

- Your unmarriedchildrenunderage?21, or underage?25 if they are full-time
students.

Childrenunderage21 arenot coveredf they areworking morethan30 hours
aweek,unlesgheyarefull-time students.
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Childrenwho are incapableof supportingthemselvedecausef physicalor
mental disorderare coveredwithout age limit if the disorderbeginsbefore
they turn 21, or while they are studentsunder25, and the disorderhasbeen
continuoussincethattime.

Note: If you are a Quebecresident, full-time studentsare covered for
prescriptiondrug benefitsuntil age26.

Beneficiary Designation

You may make, alter, or revoke a designationof beneficiaryas permittedby
law. Any designatiorof beneficiaryyou madeunderyour employer'sprevious
policy prior to the effective dateof this policy appliesto this policy until you
make a changeto that designation.You should review your beneficiary
designationfrom time to time to ensurethat it reflectsyour currentintentions.
You may changethe designationby completinga form available from your
employer.
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EMPLOYEE BASIC LIFE INSURANCE

On your deathCanadalife will pay your life insurancebenefitsto your named
beneficiary. If you have not nameda beneficiary or there is no surviving
beneficiaryat thetime of your death,paymentwill be madeto your estateYour
employerwill explaintheclaim requirementso your beneficiary.

- Your life insurancegerminatesvhenyou reachage71.

- If you are underage 65 and havebeendisabledfor 6 monthsor more, you
may be entitled to have your life insurancecontinued without premium
paymentuntil you reachage 65. You are considereddisabledif injury or
diseasepreventsyou from being gainfully employedin any job. Canadal.ife
will determineyour qualification for waiver of premium benefits. If you
believe you may be eligible, contactyour employerfor claim forms. You
must apply for waiver of premium benefitswithin 12 monthsof becoming
eligible.

- If anyor all of yourinsurancderminatedeforeage71 you maybeeligible to
apply for an individual conversionpolicy without providing proof of your
insurability. You mustapply and paythe first premiumno later than31 days
afteryour groupinsurancegerminatesSeeyour employerfor details.

DEPENDENT BASIC LIFE INSURANCE

If one of your dependentglies, Canadalife will pay you the dependentife
insurancebenefit.Your employemwill explaintheclaim requirements.

- Your dependenlife insurancaerminatesvhenyou reachage71 or whenyou
no longerhaveeligible dependentsyhichevercomesdfirst.

- If you are disabledand the premiumsfor your employeelife insuranceare
waived, your dependentife insurancewill also continuewithout premium
paymentuntil your own coverageterminatesor your dependentso longer

qualify.
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- If you live in Quebecandyour spouse'sr child'sinsurancgerminatesdefore
you reachage 71 he or she may be eligible for an individual conversion
policy without providing proof of insurability.

- If youlive elsewhereén Canadaandyour spouse'snsurancderminatesdefore
he or she reachesage 71 he or she may be eligible for an individual
conversiomolicy without providing proof of insurability.

- You or your spousenustapplyfor spouseor child insuranceandpay the first
premiumno laterthan31 daysafter the groupinsuranceierminates.Seeyour

employerfor details

OPTIONAL LIFE INSURANCE

Optional life insuranceallows you to chooseadditional coveragefor yourself
and your spouse Checkthe Benefit Summaryfor the amountof optional life
insuranceavailable.

When you apply for optional life insurance,you must provide proof of
insurability, and your application must be approvedby Canadalife. Canada
Life may void the optional insuranceif any statementor answerin your
applicationmisrepresentsr fails to discloseanyfact materialto theinsurance.

On your death, Canadalife will pay your life insuranceto your named
beneficiary. If you have not nameda beneficiary or there is no surviving
beneficiaryat thetime of your death,paymentwill be madeto your estateYour
employerwill explainthe claim requirementslf your spousediesyou will be
paidtheamountfor which your spousevasinsured.

- If you areapprovedfor waiver of premiumon your basiclife insuranceany
optionallife insuranceor yourselfor your spousewill alsocontinuewithout
premium paymentas long as your basic life insurancecontinuesbut not
beyondthe dateyour optionalinsurancevould otherwiseterminate.
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- If your or your spouse'sptionallife insuranceerminatesyou or your spouse
may beeligible to applyfor anindividual conversiorpolicy without providing
proof of insurability. You mustapply andpay the first premiumno laterthan
31 daysafteryourgroupinsurancderminatesSeeyour employerfor details.

- Your optionallife insurancaerminatesvhenyou reachage65. Your spouse's
coverageterminatesat the sametime, or whenhe or shereachesage65 or is
no longeryour spousewhichevercomesdfirst.

Limitation
No benefitis paid for a suicidewithin the first two yearsof initial or increased

optional life coverageln sucha situation,Canadalife refundsthe premiums
thathavebeenreceived.
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ACCIDENTAL DEATH, DISMEMBERMENT AND SPECIFIC LOSS
(AD&D) INSURANCE

If you suffer one of the losseslisted below asthe result of an accidentwhich
occurswhile you are insured, you will be paid the factor or portion of the
Principal Sum. Theloss mustoccurno later than 365 daysafter the accident.
For lossof use,thelossmustbe continuousfor 365days. If you suffermultiple
lossesto the samelimb as the result of the same accident,only the loss
providingthe highestamountpayablewill be paid.

If you die asaresultof anaccident,Canaddl.ife will paythe PrincipalSumto
your namedbeneficiary.If you have not nameda beneficiaryor thereis no
surviving beneficiaryat the time of your death,paymentwill be madeto your
estateYour employemwill explaintheclaim requirementso your beneficiary.

The Principal Sum is the maximum amountthat will be paid for all injuries
resultingfrom the sameaccident.For paraplegiahemiplegia,andquadriplegia,
the maximumamountthat will be paid for all injuries resultingfrom the same
accidents two timesthe PrincipalSum.

Loss Amount Payable
Life PrincipalSum
Both handsor bothfeet PrincipalSum
Sightof botheyes PrincipalSum
Onehandandonefoot PrincipalSum
Onehandandsightof oneeye PrincipalSum
Onefoot andsightof oneeye PrincipalSum
SpeectandHearingin bothears PrincipalSum
Onearmor oneleg 3/4 PrincipalSum
Onehandor onefoot or sightof oneeye 1/2 PrincipalSum
Speech 1/2 PrincipalSum
Hearingin bothears 1/2 PrincipalSum
Thumbandindexfinger or at

least4 fingersof onehand 1/4 PrincipalSum
All toesof onefoot 1/8 PrincipalSum
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Lossof Use
Botharmsandbothlegs (quadriplegia) 2X PrincipalSum
Bothlegs(paraplegia) 2X PrincipalSum
Onearmandoneleg onthesame

sideof thebody (hemiplegia) 2 X PrincipalSum
Onearmandoneleg on different

sidesof thebody PrincipalSum
Botharmsor bothhands PrincipalSum
Onehandandoneleg PrincipalSum
Onelegor onearm 3/4 PrincipalSum
Onehand 1/2 PrincipalSum

Surgical Reattachment

If you sufferthelossof alimb thatis surgicallyreattachedCanadd_ife will pay
50% of the amount that would have been payable if the loss had been
permanentregardles®f the amountof useregainedThe balanceof the benefit
will be payableif the reattachmenfails and the reattachedpart is removed
within oneyearafterthereattachmentvasperformed.

Repatriation

If you die astheresultof anaccidentthatis at least150 kilometresawayfrom

your home, Canadalife will pay up to $2,500 for the preparationand
transportatiorof your bodyto the placeof burial or cremationlessany amounts
paid underthis plan'sglobal medicalassistancéenefit.
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Educational Benefit for DependentChildren

If benefitsare payableunderthis benefitprovisionfor your death,Canaddl.ife
will pay the tuition fees for enrolling your dependentchildren as full-time
studentsat a post-secondarinstitution. To qualify for an educationabenefit,a
dependentchild must have been enrolled as a full-time student at a
post-secondarynstitution at the time of the accidentcausingyour death,or he
musthavebeenenrolledas a full-time studentat the secondaryschoollevel at
thetime of the accidentcausingyour deathandenrolsasa full-time studentat a
post-secondarinstitutionwithin 365daysaftertheaccident.

Canadalife will pay up to 5% of the Principal Sum, or $ 5,000,whicheveris

less, for eachyear of full-time post-secondargchoolenrolment.Canadalife

will paythe educationabenefiteachyearfor a maximumof 4 consecutive/ears
uponreceiptof proofof full-time enrolment.

No benefitswill be paid for tuition expensesncurredbeforethe accident,or
roomor boardor otherordinaryliving, travelling,or clothingexpenses.

Family Transportation Benefit

If you arehospitalizedmorethan 150 kilometresfrom your homeasa resultof
an injury for which benefitsare payableunderthis benefit provision, Canada
Life will pay the actual expenseincurredlessany amountpaid for the same
expensesinderthis plan’s global medicalassistancdenefit,up to $ 2,000, for
transportatiorandlodging expense$or onefamily membetto join you.

Benefitsfor lodging arelimited to moderateguality accommodatioffor the area
of hospitalization.Telephoneexpensesand taxicab and car rental chargesare
included.Meal expensesrenotcovered.

Transportatiorexpensesre limited to roundtrip economyclasstransportation.
If aprivatevehicleis usedexpensesarelimited to $.44perkilometretravelled.
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Occupational Training Benefitfor Spouses

If benefitsare payableunderthis benefitprovisionfor your death,Canaddl.ife
will payfor expensesssociatedvith your spouse’snrolmentin an accredited
occupationatraining program.The purposeof the training programmustbe to
provide the spousewith at least the minimum qualifications required for
employmenin anoccupatiorfor which the spousevould not otherwisequalify.

Canadal.ife will payupto 10% of the PrincipalSum,or $ 10,000,whicheveris
less.

No benefitswill be paid for expensedncurred more than 3 years after the
accident causing your death, or room or board or other ordinary living,
travelling,or clothingexpenses.

Educational Benefit

If benefitsare payableunderthis benefit provision for an injury that requires
you to changeoccupationsCanadalife will pay the tuition feesfor enrolling
you asa studentat a post-secondarinstitution for trainingin a newoccupation.
To qualify for an educationalbenefit, you must enrol at a post-secondary
institution within 365 days after the accident.CanadaLife will pay up to $
10,000.

No benefitswill be paid for tuition expensesncurred before the accident,
expensesncurred more than 2 yearsafter the accidentcausingthe injury, or
roomor boardor otherordinaryliving, travelling,or clothingexpenses.
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Wheelchair Benefit

If benefitsarepayableunderthis benefitprovisionfor aninjury thatrequiresthe
use of a wheelchairfor you to be ambulatory, Canadalife will pay for
alterationsto your principal residenceto make it wheelchairaccessibleand
habitable and modificationsto a motor vehicleyou useto makeit accessiblé¢o
anddriveableby you.

Benefitsfor homealterationsare payableonly if the personor personamaking
the changes are experiencedin home alterations for wheelchairs, and
recommendedby an organization recognized for providing support and
assistancéo wheelchaiusers.

Benefits for vehicle modificationsare payableonly if the personor persons
making the changesare experiencedn vehicle modification for wheelchairs,
andthe modificationsareapprovedy the provincialvehiclelicensingauthority.

Canadalife will pay the actualexpensdancurredlessany amountpaid for the

sameexpensesinderthis plan’s healthcarebenefit,up to $ 10,000for all home
andvehiclemodificationscombined.

No benefitswill be paid for expensesncurred more than 365 days after the

accident,or for subsequenalterationsto your homeor vehicle after an initial
claimfor benefitshasbeenmadeunderthis wheelchaitbenefitprovision.

Your AD&D insurancegerminatesvhenyoureachage71.

Limitations
No benefitsarepaidfor injury or deathresultingfrom:
- Intentionallyself-inflictedinjury or suicide

- Viral or bacterial infections, any form of illness or physical or mental
infirmity, or medicalor surgicaltreatmenexceptsurgicalreattachment
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- War, insurrectionor voluntaryparticipationin ariot
- Servicein thearmedforcesof any country

- Air travelservingasa crew memberor in aircraftowned,leasedor rentedby
your employer,or air travel wherethe aircraftis not licensedor the pilot is not
certifiedto operatethe aircraft

How to Make a Claim

- To claim benefitsfor yourself,askyour employerfor a claim form. Complete
it andreturnit to youremployer.

- If you die accidentally,your employerwill explainthe claim requirementso
your beneficiary.

- Claims shouldbe submittedas soonas possible,but no later than 15 months
aftertheloss.
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SHORT TERM DISABILITY (STD)BENEFITS

The plan providesyou with regularincometo replaceincomelost becausef a
disability dueto diseaser injury. Benefitsbeginafterthe waiting periodis over
and continueuntil you are no longer disabledor until the end of the benefit
period, whichever comesfirst. Check the Benefit Summary for the benefit
amountwaiting periodandbenefitperiod.

- STD benefitsare payableafterthe waiting periodif diseaseor injury prevents
you from doing your own job. You are not considereddisabledif you can
performa combinationof dutiesthatregularlytook at least60 % of your time
to complete.

- If you havenot seena physicianbeforethe endof the waiting period,benefits
will notbe payableuntil afteryour first visit to the physician.

- Separateperiods of disability arising from the samediseaseor injury are
consideredo beoneperiodof disability unlessthey areseparatedby atleast2
weeksof continuoudull-time work.

Other Income

Your STD benefitis reducedby otherincomeyou are entitledto receivewhile
you aredisabled Otherincomeincludes:

- disability benefitsyou areentitledto on your own behalfunderthe Canadaor
QuebecPensionPlan, exceptfor increaseghat take effect after the benefit
periodstarts

- benefitsunderanyWorkers'Compensatiod\ct or similar law

- to the extent permitted by law, loss of income benefits payable under a
provincial or territorial automobileinsuranceplan that doesnot take income
benefitspayableunderthe EmploymentinsuranceAct (Canadajnto account
whendeterminingts benefits
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Earningsreceivedrom anapprovedehabilitationplanor programarenot used
to reduceyour STD benefitunlessthoseearningstogethemwith yourincome
from this planandthe otherincomelisted above would exceedyour weekly
earningseforeyou becamedisabled|f it does,your benefitis reducedoy the
excesamount.

Vocational Rehabilitation Benefits

Vocationalrehabilitationinvolvesawork relatedactivity or training strategy
thatis designedo helpyou returnto gainful employmentinda moreproductive
lifestyle. A planor programwill beapprovedf it is appropriatdor the expected
durationof your disability andit facilitatesyour earliestpossiblereturnto work.
Medical Coordination Benefits

Medicalcoordinationis a procesof earlyinvolvementto ensurethatyou are
diagnosedjuickly andreceiveappropriatdéreatmenbn atimely basis.Thegoal
is to enableyou to returnto work asearly aspossibleandto preventthe
disability from becomindongtermor permanent.

Limitations

No benefitsarepaidfor:

- Any period:
- precedingthe date you are first treatedby a legally licenseddoctor of
medicine;or
- in which you do not participateor cooperaten a reasonabl@ndcustomary
treatmeniprogram.

A reasonabl@andcustomarytreatmenprogramis systematidreatment:

- thatis performedor prescribedby a legally licenseddoctorof medicineor
otherhealthcareprovideror healthcarefacility;

- that is of the nature and frequency usually required for the condition
involved;and
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- where attendance,participation and progresscan be verified through
medicalrecords.

Notwithstandingthe above,basedon the natureor severityof the condition,
for a treatmentprogramto be consideredeasonableand customary,Canada
Life may:

- requireyou to be underthe care of a legally licenseddoctor of medicine
insteadof or in addition to anotherhealth care provider or health care
facility; and

- requirethetreatmentprogramto be prescribedperformedor supervisedy
a legally licensed doctor of medicine certified as a specialistfor the
conditioninvolved.

If the use of drugs or alcohol contributesto your disability, the treatment
programmust be overseerby a legally licenseddoctor of medicineand the
treatment program's primary goal must be abstinence,unless otherwise
approvedby Canadd.ife.

- The scheduledlurationof a leaveof absencer lay-off. A leaveof absences
consideredo starton the dateagreeduponby theemployeeandthe employer.
If achild is born beforea period of maternityleaveis scheduledo start,the
leaveis consideredo starton the dateof birth

This doesnot apply for any portion of a period of maternity leave during
whichyou aredisabledasaresultof pregnancy

- Any period of employment,exceptin an approvedrehabilitation plan or
program

- Any period after you fail to participate or cooperatein an approved
rehabilitationplanor program.

- Any period after you fail to participate or cooperatein a recommended
medicalcoordinationprogram.

- The normal recoveryperiod for treatmentperformedfor cosmeticpurposes
only. This limitation doesnot apply wheresuchtreatmentvasundertakeras
aresultof adiseaser injury.
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- Any periodof confinemenin a prisonor similar institution.

- Disability arisingfrom war, insurrectionor voluntaryparticipationin ariot.

How to Make a Claim
- To submitclaimsonline,go to www.canadalife.com.

- To submit paperclaims, obtainan EmployeeClaim SubmissionGuide (form
M5454)andfollow the guide'sinstructions.

You canget this form from your employer,or online from the Canadal ife
corporatevebsite.To accesshe form online,go to www.canadalife.com.

To permit prompt assessmendf your claims, pleaseensurethat your claim is
submittedto Canadalife within 10 days after the onsetof your disability.
Canadad.ife will notbeliable for claimssubmittedmorethan3 monthsafterthe

end of your waiting period or the dateyour employer'splan ends,whicheveris
earlier.
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LONG TERM DISABILITY (LTD) INCOME BENEFITS

The plan providesyou with regularincometo replaceincomelost becausef a
lengthy disability due to diseaseor injury. Benefits begin after the waiting
periodis over, and continueuntil you are no longerdisabledasdefined by the
policy or you reachage65, whicheveris earlier. Checkthe Benefit Summary
for thebenefitamount benefitperiodandwaiting period.

- If disabilityis not continuousthe daysyou aredisabledcanbe accumulatedo
satisfythe waiting periodaslong asno interruptionis longerthan2 weeksand
the disabilities arise from the same diseaseor injury. If your employer
providesshortterm disability or sick leave benefitsthat are still being paid
when the waiting period ends,the waiting period will be extendeduntil the
end of the shortterm disability or sick leavebenefitperiod, but no laterthan
oneyearafteryour disability started.

- LTD benefitsare payablefor the first 24 monthsfollowing the waiting period
if diseaseor injury preventsyou from doing your own job. You are not
consideredlisabledif you canperforma combinationof dutiesthat regularly
took at least60% of yourtime to complete.

- After 24 months,LTD benefitswill continueonly if your disability prevents
you from being gainfully employedin anyjob. Gainful employmentis work
you are medically ableto perform,for which you haveat leastthe minimum
gualifications, and provides you with an income of at least 50% of your
indexedmonthly earningseforeyou becamedisabled.

- After the waiting period, separateeriodsof disability arisingfrom the same
diseaseor injury are consideredo be one periodof disability unlessthey are
separatedby atleast6 months.

- Becauseyou paytheentirecostof LTD coveragebenefitsarenottaxable.

- Your LTD insurancderminatesvhenyou reachage65.
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OtherIncome

Your LTD benefitis reducedby otherincometo which you are entitled to
receivewhile youaredisabled. Your benefitis first reducedoy:

- disability or retirementbenefitsyou are entitledto on your own behalfunder
the Canadaor QuebedPensionPlan,exceptfor increaseshattake effect after
thebenefitperiodstarts

- benefitsunderanyWorkers'Compensatiod\ct or similar law

Thereis a furtherreductionof your LTD benefitif thetotal of theincomelisted
below exceeds85% of your monthly take-homepay before you became
disabledlf it does,your benefitis reducedoy the excesamount.

- yourincomeunderthis plan

- benefitsanothermemberof your family is entitled to on the basisof your
disability underthe Canadaor QuebecPensionPlanthat are paid directly to
you, exceptfor increaseshattakeeffectafterthe benefitperiodstarts

- loss of incomebenefitsavailablethroughlegislation,exceptfor Employment
Insurancebenefits, which you and any other membersof your family are
entitled to on the basisof your disability, including automobileinsurance
benefitswherepermittedby law

- disability benefitsundera plan of insuranceavailablethroughmembershipn
anassociation

- employmentincome, disability benefits,or retirementbenefitsrelatedto any
employmentexceptan approvedrehabilitationplan or program(termination
pay and severancebenefitsare included as employmentincome under this
provision)
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Earningsreceivedfrom an approvedehabilitationplan or programarenot used
to reduceyour LTD benefit unlessthoseearnings,togetherwith your income
from this plan and the other income listed above,including any increasesn

Canadaor QuebecdPensionPlanbenefitsthat take effect after the benefitperiod
starts,would exceedyour indexedmonthly take-homepay beforeyou became
disabledlf it does,your benefitis reducedoy the excesamount.

Vocational Rehabilitation Benefits

Vocational rehabilitation involves a work related activity or training strategy
thatis designedo helpyoureturnto gainful employmenianda moreproductive
lifestyle. A planor programwill beapprovedf it is appropriatdor the expected
durationof your disability andit facilitatesyour earliestpossiblereturnto work.
Medical Coordination Benefits

Medical coordinationis a processof early involvementto ensurethat you are
diagnosedjuickly andreceiveappropriatdreatmenion a timely basis. Thegoal
is to enableyou to return to work as early as possibleand to preventthe
disability from becomindongtermor permanent.

Survivor Benefit

If you die while LTD incomebenefitsare being paid, Canadalife will pay 3
timesyour monthlyLTD benefitto your beneficiary.

Limitations

No benefitsarepaidfor:

- Disability thatbeginsbeforeyourinsurancestartsor afterit ends.
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- Disability arisingfrom a diseaser injury for which you receivedmedicalcare
beforeyour insurancestarted.This limitation doesnot applyif your disability
startsafteryou havebeencontinuouslyinsuredfor 1 year,or you havenot had
medical care for the diseaseor injury for a continuousperiod of 90 days
endingon or afterthe dateyour insuranceook effect.

- Any periodin which you do not participateor cooperaten a prescribedolan
of medicaltreatmen@appropriatdor your condition.

Dependingon the severityof the condition,you may be requiredto be under
thecareof aspecialist.

If substancebusecontributesto your disability, the treatmentprogrammust
includeparticipationin arecognizedsubstancevithdrawalprogram.

- Theschedulediurationof alay-off or leaveof absence.

This doesnot apply for any portion of a period of maternity leave during
whichyou aredisableddueto pregnancy.

- Any period after you fail to participate or cooperatein an approved
rehabilitationplanor program.

- Any period after you fail to participate or cooperatein a recommended
medicalcoordinationprogram.

- Any 12-monthperiod during which you do not live in Canadafor at least6
months.

- Any periodof confinemenin a prisonor similar institution.

- Disability arisingfrom war, insurrectionor voluntaryparticipationin ariot.
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ConversionPrivilege

If you changejobs, you may apply for an individual LTD conversionpolicy
without medicalevidence.You mustapply and pay the first premiumno later
than 31 daysafter you startyour new job, andyou muststartyour new job no
later than 6 monthsafter you leaveyour presentone. Your applicationmustbe
acceptablaccordingto Canadd.ife’s underwritingrulesin effectfor individual
disability insuranceconversionpolicies at the time of application. See your
employerfor details.

How to Make a Claim
Beforethe end of the shortterm disability benefitperiod, Canadal_ife will ask

your employerto provideinformationto beginprocessing/our LTD claim. All
informationmustbe submittedwithin 6 monthsof therequest.
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HEALTHCARE

A deductiblemay be applied beforeyou are reimbursed All expensewill be
reimbursedat thelevel shownin the Benefit Summary. Benefitsmay be subject
to plan maximumsand frequencylimits. Checkthe Benefit Summary for this
information.

The plan coverscustomarychargedor the following servicesandsupplies.All
coveredservicesand suppliesmustrepresenteasonabléreatment Treatmenis
consideredeasonabléf it is acceptedy the Canadiammedicalprofessionijt is
provento be effective,andit is of a form, intensity, frequencyand duration
essentiato diagnosisor managemenf thediseaser injury.

CoveredExpenses

- Ambulancetransportationto the nearestcentrewhere adequatdreatmentis
available

- Semi-privateroom and board in a hospitalin Canadaor the government
authorizedco-paymentfor accommodatiorin a nursinghome is covered
whenprovidedin Canadaandthetreatmentreceiveds acute,convalescenor
palliativecare.

- Acute careis active interventionrequiredto diagnoseor managea condition
thatwould otherwisedeteriorate.

- Convalescentareis activetreatmenbr rehabilitationfor a conditionthatwill
significantly improve asa resultof the careandfollows a 3 day confinement
for acutecare.

- Palliative care is treatmentfor the relief of pain in the final stagesof a
terminalcondition.

Semi-privateroomandboardin an out-of-provincehospitalis coveredwhenthe
treatmentreceivedis acute,convalescenor palliative care.For out-of-province
accommodationany differencebetweenthe hospital'sstandardward rate and
thegovernmentuthorizedallowancen your homeprovinceis alsocovered.
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The plan also coversthe hospitalfacility fee relatedto dentalsurgeryand any
out-of-province hospital out-patientchargesnot coveredby the government
healthplanin your homeprovince.

- Residencesstablishegrimarily for seniorcitizensor which providepersonal
ratherthanmedicalcarearenot covered.

- Homenursingservicesf aregisterechurse,a registerecpracticalnurseif you
are aresidentof Ontarioor a licensedpracticalnurseif you area residentin
any other province,when servicesare providedin Canada. No benefitsare
paid for servicesprovidedby a memberof your family or for serviceswhich
do notrequirethe specificskills of aregisterecdr practicalnurse.

You shouldapplyfor a pre-careassessmeitteforehomenursingbegins
- Chroniccare,providedin a hospital,nursinghomeor for homenursingcare,

for a conditionwhereimprovemenor deterioratioris unlikely within the next
12 months
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- Drugsanddrugsuppliesdescribeelowwhenprescribedy a persorentitled
by law to prescribethem, dispensedy a personentitled by law to dispense
them,andprovidedin CanadaBenefitsfor drugsanddrug suppliesprovided
outside Canadaare payable only as provided under the out-of-country
emergencyareprovision.

- Drugswhich requirea written prescriptionaccordingto the FoodandDrugs
Act, Canadaor provincial legislationin effectwherethe drugis dispensed,
including contraceptivelrugsandproductscontaininga contraceptivelrug

- Injectabledrugsincluding vitamins,insulins and allergy extracts.Syringes
for self-administeredhjectionsarealsocovered

- Disposableneedlesfor usewith non-disposablénsulin injection devices,
lancetsteststripsandsensordor flash glucosemonitoringmachines

- Extemporaneougreparationr compoundsf one of the ingredientsis a
covereddrug

- Certainotherdrugsthatdo notrequirea prescriptionby law maybe covered
when they are prescribed.If you have any questions,contactyour plan
administratobeforeincurringtheexpense.

Unlessmedicalevidences providedto Canadd.ife thatindicateswhy a drugis
not to be substitutedCanadalife canlimit the coveredexpensedo the costof
thelowestpricedinterchangeabldrug.

- For drugseligible undera governmentdrug plan, coverageis limited to the
deductibleamountandcoinsurancgou arerequiredto payunderthatplan.

- Rentalor, at Canadal.ife's discretion,purchaseof certainmedical supplies,
applianceandprostheticdevicesprescribedy a physician

- Custom-madédoot orthotics and customfitted orthopedic shoes,including
modificationsto orthopedicdfootwear,whenprescribedy a physician
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- Hearingaidsincluding batteriestubingandearmoldsprovidedat the time of
purchasewhenprescribedy a physician.

- Speechaids,including Bliss boardsandlaryngealspeakingaids,prescribedy
aphysicianwhenno alternativemethodof communications possible

- Diabetic supplies,including insulin, syringes,Novolin pens,testingsupplies
andinsulininfusion setswhenprescribedy aphysician

- Blood-glucosamonitoringmachinegprescribedy a physician
- Flashglucosemonitoringmachines.

- Continuougglucosemonitoringmachinegrescribedyy a physician,including
sensorandtransmitters

- Insulin Infusionsets,notincludinginfusionpumps
- Diagnosticx-raysandlab tests

- Out-of-hospitaltreatmentof muscleand bonedisordersjncluding diagnostic
x-rays,by alicensedchiropractor

- Out-of-hospitatreatmenbf movemendisorderdyy alicensedphysiotherapist

- Out-of-hospital treatmentby a registeredpsychologist,psychotherapisor
qualified socialworker

- Out-of-hospitatreatmenf nutritionaldisordersy aregisteredietician

- Out-of-hospitaltreatmentof foot disorders,including diagnosticx-raysby a
licensedpodiatrist

- Out-of-hospitakervicef a qualified massagéherapist

- Out-of-hospital treatment of speechimpairments by a qualified speech
therapist
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- Out-of-hospitakervicesof a qualifiednaturopath
- Out-of-hospitakervicef alicensedosteopathincluding diagnosticx-rays

- Out-of-hospitakervicesof a qualifiedacupuncturist

Out-Of-CountryCare

- Emergency care outsideCanadais coveredif it is requiredasa resultof a
medicalemergencyrisingwhile you or your dependenis temporarilyoutside
Canaddor vacation,businesr educationpurposesTo qualify for benefits,
you mustbe coveredby the governmenhealthplanin your homeprovince.

A medical emergencyis either a sudden,unexpectednjury, or a sudden,
unexpectedillness or acute episodeof diseasethat could not have been
reasonabhanticipatecbasedn the patient'sprior medicalcondition.

Emergencycareis coveredmedicaltreatmentthat is providedas a result of
andimmediatelyfollowing a medicalemergency.

If the patient'sconditionpermitsa returnto Canadapenefitsarelimited to the
lesserof:

- theamountpayableunderthis planfor continuedireatmentutsideCanada,
and

- theamountpayableunderthis planfor comparabldreatmenin Canadalus
the costof returntransportation.

No benefitsarepaidfor:
- any further medical care relatedto a medical emergencyafter the initial
acute phase of treatment. This includes non-emergency continued

managemerf the conditionoriginally treatedasanemergency

- anysubsequerdndrelatedepisodesiuringtheabsencérom Canada
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- expenseselatedto pregnancyanddelivery,includinginfant care:
- afterthe34thweekof pregnancyor
- atanytime duringthe pregnancyif the patient'smedicalhistoryindicates
ahigherthannormalrisk of anearlydelivery or complications.
- expensesincurred more than 60 days after the date of departurefrom
Canadalf you or your dependents hospitalconfinedat the end of the 60
day period,benefitswill beextendedo the endof the confinement.

- Non-emergencycareoutsideCanadas coveredfor you andyour dependents
if:

- it isrequiredasaresultof areferralfrom yourusualCanadiarphysician

- it is notavailablein any Canadiarprovinceandmustbe obtainedelsewhere
for reason®therthanwaiting lists or schedulingdifficulties

- you arecoveredby the governmentealthplanin your homeprovincefor a
portion of the cost,and

- apre-authorizatiomf benefitsis approvedoy Canadd.ife beforeyou leave
Canaddor treatment.

No benefitswill bepaidfor:
- investigationabr experimentatreatment
- transportatioror accommodatiorcharges.

The plan covers the following services and supplies when related to
out-of-countrycare:

- treatmenby a physician
- diagnosticx-ray andlaboratoryservices

- hospitalaccommodatiorin a standardor semi-privateward or intensivecare
unit, if the confinemenbeginswhile you or your dependenis covered
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- medicalsuppliesprovidedduringa coverechospitalconfinement
- paramedicaservicegrovidedduringa coveredhospitalconfinement
- hospitalout-patientservicesandsupplies

- medicalsuppliesprovidedout-of-hospitalif they would havebeencoveredin
Canada

- drugs
- out-of-hospitakervicef a professionahurse

- for emergencycare only, ambulanceservicesby a licensed ambulance
companyto the nearestentrewhereessentiatreatmenis available

Other ServicesAnd Supplies

Canadd.ife can,on suchtermsasit determinesgoverservicesor suppliesnot
otherwisecoveredunderthis policy wherethe serviceor supplyrepresents
reasonabléreatment.

Global Medical Assistance’rogram

This programprovidesmedicalassistancéhrougha worldwide communications
network which operate24 hoursa day. The networklocatesmedicalservices
and obtains CanadalLife's approval of coveredservices,when requiredas a
resultof a medicalemergencyarisingwhile you or your dependenis travelling
for vacation businesr educationCoveragédor travelwithin Canadas limited
to emergenciesarising more than 500 kilometresfrom home. You must be
coveredby the governmenhealthplanin your homeprovinceto be eligible for
global medicalassistancéenefits.The following servicesare covered,subject
to Canadd.ife's prior approval:

- On-site hospital paymentwhen required for admission,to a maximum of
$1,000
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- If suitable local care is not available, medical evacuationto the nearest
suitable hospital while travelling in Canada.lf travel is outside Canada,
transportationwill be providedto a hospitalin Canadaor to the nearest
hospitaloutsideCanadaequippedo providetreatment.

- Transportationand lodging for one family member joining a patient
hospitalizedor morethan7 dayswhile travelling alone.Benefitswill be paid
for a roundtrip economyclassticket and for moderatequality lodgingsup to
$1,500.

- If you or a dependenis hospitalizedwhile travelling with a companiongxtra
costsfor moderatequality lodgingsfor the companionwhenthe returntrip is
delayeddueto your or your dependent'snedicalcondition,to a maximumof
$1,500.

- Thecostof comparableaeturntransportatiorhomefor you or a dependenand
one travelling companionif prearrangedprepaid return transportationis
missedbecause/ou or your dependents hospitalized Coverageis provided
only whenthereturnfareis notrefundable A rentalvehicleis not considered
prearrangedprepaidreturntransportation.

- In caseof death preparatiorandtransportatiorof the deceasetiome

- Return transportationhome for minor children travelling with you or a
dependentvho are left unaccompaniedecauseof your or your dependent's
hospitalizationor death.Returnor roundtrip transportatiorfor an escortfor
thechildrenis alsocoveredwhenconsideredchecessary

- Costsof returningyour or your dependent'sehicle home or to the nearest
rental agencywhen illness or injury preventsyou or your dependenfrom
driving, to a maximumof $1,000.Benefitswill not be paid for vehiclereturn
if transportatiorreimbursemenbenefitsare paid for the costof comparable
returntransportatiorhome

Benefits payable for moderate quality accommodationinclude telephone
expensesas well as taxicab and car rental charges.Meal expensesare not
covered.
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Visioncare

- Eye examinations,including refractions, when they are performedby a
licensedophthalmologisbr optometrist

- Glassesand contactlensesrequiredto correctvision when provided by a
licensedophthalmologistpptometristor optician

- Lasereye surgeryrequiredto correctvision when performedby a licensed
ophthalmologist

Limitations

Canadalife candeclinea claim for servicesor suppliesthat were purchased
from a providerthatis not approvedoy Canaddl.ife.

Canadalife canlimit the coveredexpensdor a serviceor supplyto that of a
lower costalternativeserviceor supplythatrepresentseasonabléreatment.

Exceptto the extentotherwiserequiredby law, no benefitsarepaidfor:
- Expensegrivateinsurersarenot permittedto coverby law

- Servicesor suppliesfor which a chargeis made only becauseyou have
insurancecoverage

- The portion of the expensefor servicesor suppliesthat is payableby the
governmenthealth plan in your home province, whether or not you are
actuallycoveredunderthe governmenhealthplan
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- Any portion of servicesor supplieswhich you are entitledto receive,or for
which you are entitledto a benefitor reimbursementhy law or undera plan
thatis legislated funded,or administeredn whole or in partby a government
("government plan™) , without regard to whether coveragewould have
otherwisebeenavailableunderthis plan

In this limitation, governmentplan does not include a group plan for
governmenemployees

- Servicer supplieshatdo notrepresenteasonabléreatment

- Serviceor suppliesassociateavith:
- treatmenperformedonly for cosmeticpurposes
- recreatioror sportsratherthanwith otherdaily living activities
- thediagnosior treatmenbf infertility otherthandrugs

- contraceptionptherthancontraceptivalrugsandproductscontaininga
contraceptivalrug

- Servicesor suppliesassociatedwith a covered service or supply, unless
specifically listed as a coveredserviceor supply or determinedby Canada
Life to beacoveredserviceor supply.

- Extramedicalsupplieshatarespareor alternates

- Services or supplies received outside Canada except as listed under
Out-of-CountryCareandGlobalMedical Assistance

- Servicesor supplies received out-of-province in Canadaunless you are
coveredby the governmenthealth plan in your home province and benefits
would have beenpaid for the sameservicesor suppliesif they had been
receivedn your homeprovince

This limitation doesnotapplyto GlobalMedical Assistance
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- Expensesrisingfrom war, insurrectionor voluntaryparticipationin ariot

- Servicesor suppliesthat Canadd. ife hasdeterminedare not proportionateo
the diseaseor injury or, where applicable,the stageor progressionof the
diseaseor injury. In determiningwhethera serviceor supplyis proportionate,
Canadad_ife maytakeanyfactorinto consideratiorincluding, but not limited
to, the following:

- clinical practiceguidelines;

- assessment®f the clinical effectivenessof the service or supply,
including by professionahdvisorybodiesor governmentgencies;

- information provided by a manufactureror provider of the service or
supply;and

- assessmentsf the cost effectivenesf the serviceor supply,including
by professionahdvisorybodiesor governmentagencies.

- Podiatric treatmentsfor which a portion of the costis payableunder the
OntarioHealthInsurancePlan (OHIP). Benefitsfor theseservicesarepayable
only afterthe maximumannualOHIP benefithasbeenpaid

- Visioncareservicesand suppliesrequiredby an employeras a condition of
employment.

Thefollowing non-prescriptioritemsarenot covered:

- Drugsor drug suppliesthat appearmn an exclusionlist maintainedby Canada
Life. CanadalLife may excludecoveragefor all expensedor a drug or drug
supply,or only thoseexpenseshatrelateto the treatmenif specificdiseases
or injuries or the stager progressionsf specificdiseasesr injuries. Canada
Life may add or removea drug or drug supply from an exclusionlist at any
time.

For greatercertainty,a drug or drug supplymay be addedto an exclusionlist
for anyreasorincluding,but notlimited to, thefollowing:
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- Canada Life determining that further information from professional
advisory bodies,governmentagenciesor the manufacturerof the drug or
drugsupplyis necessaryo assesshedrugor drugsupply;or

- Canadd.ife determiningthatthe drugor drugsupplyis not proportionatego
the diseaseor injury or, whereapplicable,the stageor progressiorof the
diseaser injury.

- Atomizers,appliancesprostheticdevices or colostomysupplies

- Firstaid or diagnosticsuppliesor testingequipment

- Non-disposablénsulin delivery devicesor springloadeddevicesusedto hold
bloodletting devices

- Delivery or extensiordevicesfor inhaledmedications

- Oral vitamins, minerals, dietary supplements,homeopathicpreparations,
infant formulas,or injectabletotal parenterahutrition solutions

- Diaphragms,condoms,contraceptivejellies, foams, sponges suppositories,
contraceptivémplantsor appliances

In additionunderthe prescriptiondrug coverageno benefitsarepaidfor:
- Any single purchaseof drugswhich would not reasonablybe usedwithin 34
days. In the caseof certain maintenancedrugs, a 100-day supply will be

covered.

- Any drugwhich doesnot havea drug identificationnumberasdefinedby the
FoodandDrugsAct, Canada

- Drugsadministeredduring treatmentin an emergencyroom of a hospital,or
asanin-patientin a hospital

- Non-injectableallergy extracts

- Drugsthatareconsidereadtosmetic suchastopicalminoxidil or sunscreens
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- thefollowing drugswhenprescribedor a studentverage24 whois your
dependenthild andyou arearesidentin Quebec:

- Drugsor drugsuppliesnotlistedin the Liste de Medicament$’ublieeparla
RegiedeL'Assurance-Maladidu Quebedn effecton thedateof purchase.

- drugsor drugsuppliesreceivedoutsideQuebec.
- Preventativémmunizationvaccinesandtoxoids
- Smokingcessatiorproducts

- Drugsusedto treaterectiledysfunction

Note:lf you are age65 or older andresidein Quebecyou ceaseo be covered
underthis plan for basicprescriptiondrug coverageand are coveredunderthe
basicplan providedby the Régiede I'assurance-maladidu Québec¢unlessyou
electto be coveredunderthis planassetout below.

A one-timeelectionmay be madeto be coveredunderthis plan.You mustmake
this election and communicateit to your employerby the end of the 60-day
periodimmediatelyfollowing:

- thedateyoureachage65; or
- thedateyou becomearesidentof Quebecwithin the meaningof the Health
InsurancéAct, Quebecjf you areage65 or over.

While your election to be coveredunder this plan is in effect, you will be
deemednot to be entitled to the basic plan provided by the Régie de
l'assurance-maladidu Québec

"Basic prescriptiondrug coverage"meansthe portion of drug expenseshatis
reimbursedy the Régiedel'assurance-maladidu Québec.
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Prior Authorization

In order to determinewhether coverageis provided for certain servicesor
supplies,CanadalLife maintainsa limited list of servicesand suppliesthat
requireprior authorization.

Prior authorizations intendedto help ensurethata serviceor supplyrepresents
reasonabléreatment.

If the useof a lower cost alternativeserviceor supply representgeasonable
treatmentCanadalife may requirea personto provide medicalevidencewhy
thelower costalternativeserviceor supplycannotbe usedbeforecoveragemay
be providedfor the serviceor supply.
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Health CaseManagement

Health casemanagements a programrecommendecdr approvedby Canada
Life thatmayincludebutis notlimited to:

consultation with the person and his attending physician to gain
understandingof the treatment plan recommendedby the attending
physician;

comparisonwith the person'sattending physician of the recommended
treatmenplanwith alternativesif any,thatrepresenteasonabléreatment;
identification to the person's attending physician of opportunities for
educatiorandsupport;and

monitoring the person'sadherenceao the treatmentplan recommendedy
theperson'attendingphysician.

In determiningwhetherto implementhealthcasemanagementCanadd.ife may
assessuchfactorsasthe serviceor supply,the person'snedicalcondition,and
the existenceof generallyacceptednedicalguidelinesfor objectivelymeasuring
medical effectivenessof the treatmentplan recommendedby the attending
physician.

Health CaseManagement_imitation

CanadalLife can,on suchtermsasit determineslimit the paymentof benefits
for a serviceor supplywhere:

- Canadd.ife hasimplementechealthcasemanagemenandthe persondoes
not participateor cooperateor

- the personhas not adheredto the treatmentplan recommendeddy his
attendingphysicianwith respecto the useof the serviceor supply.

Health CaseManagementExpenseBenefit
Expensesassociatedvith healthcasemanagemeninay be paid for by Canada

Life at its discretion. Expensesclaimed under this provision must be
pre-authorizedby Canadd.ife.
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DesignatedProviderLimitation

For a serviceor supply to which prior authorizationappliesor where Canada
Life hasrecommendedr approvedhealthcasemanagementCanadalife can
require that the service or supply be purchasedfrom or administeredby a
providerdesignatedby Canaddlife, and;

- limit the coveredexpensefor a serviceor supply that was not purchased
from or administeredy a providerdesignatedy Canadd.ife to the costof
the serviceor supplyhadit beenpurchasedrom the providerdesignatedy
Canadd.ife; or

- declinea claim for a service or supply that was not purchasedfrom or
administeredy a providerdesignatedy Canadd.ife

Patient'sAssistanceProgram

A patient assistanceprogram meansa program that provides assistanceto
personswith respecto the purchasef servicesor supplies.

CanadalLife can require a personto apply to and participatein any patient
assistancerogramto which the personmay be entitled. Further, Canadal ife

can reducethe amountof a coveredexpensefor a service or supply by an
amountup to the amountof financial assistancéhe personis entitledto receive
for thatserviceor supplyundera patientassistancerogram.

How to Make a Claim

- Out-of-country claims (including those for Global Medical Assistance
expenseskhouldbe submittedto Canadalife as soonas possibleafter the
expenseis incurred. It is very important that you sendyour claims to the
Canada Life Out-of-Country Claims Department immediately as your
ProvincialMedical Planhasvery stricttime limitations.
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AccessdMly Canadd.ife at Work to obtaina personalizedalaim form or obtain
form M5432 (Statemenbf Claim Out-of-CountryExpensegorm) from your

employer.. You must also obtain the GovernmentAssignmentform, and
residentsof British Columbia, Quebecand Newfoundland& Labradormust
also obtain the Special Government Claim form. The Canada Life

Out-of-CountryClaims Departmentwill forward the appropriategovernment
formsto your attentionwhenrequired.

You should complete all applicable forms, making sure all required
informationis included.Attach all original receiptsand forward the claim to
the CanadalLife Out-of-CountryClaims DepartmentBe sureto keepa copy
for your own records.The plan will pay all eligible claims including your
Provincial or Territorial Medical Plan portion. Your Provincialor Territorial
Medical Planwill thenreimbursethe plan for the government'shareof the
expenses.

Out-of-country claims must be submittedwithin a certaintime period that
variesby provinceor territory. For the claimssubmissiorperiodapplicablein
your province or territory or for any other questionsor for assistancen
completingany of the forms, pleasecontact Canadalife's Out-of-Country
ClaimsDepartment 1-800-957-9777.

You may submit all Healthcare claims online. To usethis online service
you will needto beregisteredor My Canadal.ife at Work andsignedup for
directdepositof claim paymentswith eDetails.For online claim submissions,
your Explanationof Benefitswill only beavailableonline.

Online claims must be submittedto Canadadlife assoonaspossible,but no
laterthan12 monthsafteryouincurtheexpense.

You must retain your receiptfor 12 monthsfrom the date you submit your
claimto Canadd.ife asa recordof thetransactionandyou mustsubmitit to
Canadd.ife onrequest.

We also accept paper claims for all Healthcare expenses Access My
Canadalife at Work to obtain a personalizedclaim form or obtain form
M635D from your employer.Completethis form making sure it showsall
requiredinformation.
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Attachyour receiptsto the claim form andreturnit to the Canadélife Benefit
PaymentOffice as soonas possible,but no later than 15 monthsafter you
incurtheexpense.

- For drug claims, your employerwill provide you with a prescriptiondrug
identification card. Presentyour card when purchasingdrugsat any of the
participating pharmacies.

Before your prescriptionis filled, an Assure Claims check will be done.
AssureClaimsis a seriesof sevenchecksthatareelectronicallydoneon your
drug claim history for increasedsafetyand compliancemonitoring. This has
beendesignedto improve the health and quality of life for you and your
dependentChecksdoneincludedruginteraction,therapeutiduplicationand
durationof therapy,allowing the pharmacisto reactprior to the drug being
dispensedDependingon the outcomeof the checks,the pharmacistmay
refuseto dispenseahe prescribedirug.

When purchasingdrugs at a non-participating pharmacy, you will be
requiredto paythefull price of the prescriptionandthe AssureClaimscheck
will not beavailable.For reimbursementaskyour employerfor a prescription
drug claim form. Attach your drug receiptsto the completedclaim form and
mail it to theaddres®ntheclaimform.
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DIAGNOSTIC AND TREATMENT SUPPORTSERVICES
(TeladocMedical Experts)

This serviceis designedo allow accesgo the expertiseof specialistsresources,
informationandclinical guidance.

You, your dependentsparentsand parentsin-law (each a "person” for the

purposeof this service)cangenerallyaccesghis service.This serviceis made
up of a uniquestep-by-steprocesghat may help addresgjuestionsor concerns
abouta physicalor mentalillnessor condition. This mayincludeconfirmingthe

diagnosisandsuggestinghe mosteffectivetreatmenplan.

How it works

- Accessdiagnosticand treatmentsupportservicesby calling 1-877-419-2378
toll freeor via teladoc.ca/canadalife/.

- The personaccessinghe servicewill be connectedvith a memberadvocate
who will be dedicatedo his or her caseandwill provide supportthroughthe
process.The memberadvocatewill take the necessarymedical history and
answerthe person'sgquestions Any information providedis not sharedwith
eitheryour employeror theadministratoiof your healthplan.

- Basedon the information provided, the memberadvocatedeterminesthe
optimallevel of servicerequired.

- The memberadvocatemay provide information, resources,guidanceand
adviceindividually tailoredto meetthe coveredperson'healthneedsandcan
helpidentify individual communitysupportsaandresourcesvailable.

- If it is appropriatethe memberadvocatemay arrangefor an in-depthreview
of the coveredperson'amedicalfile to assistin confirming the diagnosisand
help develop a treatment plan. This review may include collecting,
deconstructingand reconstructingmedical records, pathology retestingand
analyzing test results. A written report outlining the conclusions and
recommendationsf the specialistawill be forwardedto the personaccessing
theservice.Generally this processakesseveralweeks. Timeframesmayvary
dependingon the complexity of the caseand amountof medicalrecordsto
collect.

Pages0



MARVELL SEMICONDUCTORCANADA INC.
Policy: 239711

ALL EMPLOYEES

- If the coveredpersondecidesto seektreatmentby a different physician,a
memberof the TeladocMedical ExpertsTeamcan help identify a specialist
qualifiedto meetthe person'specificmedicalneedsitherin their geographic
areaor outsideof CanadaExpensesncurredfor travel andtreatmentare not
coveredoy this service.

- The memberadvocatanayidentify a TeladocMedical Expertsspecialistsuited
to answer basic questionsabout health concernsand treatment options.
Answerswill be provided in a written report sentby email to the person
accessingheservice.

Accessto this servicemay be restrictedto persongor whomtheir physicianhas
madea diagnosisof a physicalor mentalillnessor conditionfor which thereis
objective evidence,or where a physical or mental illness or condition is
suspected.

Theseservicesare not insuredservices.Canadalife is not responsiblefor the
provisionof the servicestheir results,or anytreatmentreceivedor requestedn
connectiorwith theservices.
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VIRTUAL HEALTH SERVICES

Virtual health servicesare available to you and your dependentgeach a

"person” for the purposesof these services)by downloading the service

provider's application specified by Canadalife from time to time. These

servicesncludethefollowing

General Services

- Unless prohibited by applicable laws, accessto an unlimited nhumber of
consultationssia telephonecalls, text messagingand videoconferencingvith
medicalprofessionals

- Prescriptiongndprescriptionrenewalswhenmedicallyneeded

- Wherediagnosticor laboratorytestsaremedicallyneeded:

- completionof necessaryequisitions

- resultsof the diagnosticor laboratorytestsprovidedandaccessiblehrough
theprovider'sapplication

- information on the results of diagnostic/laboratorytests via the service
provider'sapplication

- Detailsof a person'sareplanprovidedto the personon requesof thatperson
- Accesdo self-guidednternet-basedognitivebehavioratherapy(iCBT)

- Accessto specialistssuch as psychologists,dieticians and work and life
coachedor anadditionalfee

Theaboveserviceswill beavailable24 hoursa day,7 daysaweek
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DENTALCARE

A deductiblemay be applied beforeyou are reimbursed All expensewill be
reimbursedat thelevel shownin the Benefit Summary. Benefitsmay be subject
to plan maximumsand frequencylimits. Checkthe Benefit Summary for this
information.

The plan coverscustomarychargego the extentthey do not exceedthe dental
fee guide level shown in the Benefit Summary. Denturist fee guides are
applicablewhenservicesareprovidedby a denturist Dentalhygienistfee guides
are applicable when servicesare provided by a dental hygienist practising
independently.

All  covered services and supplies must represent reasonabletreatment.
Treatmentis consideredreasonabléf it is recognizedby the CanadianDental
Association,it is provento be effective,and it is of a form, frequency,and
duration essentialto the managemenbf the person'sdental health. To be
consideredeasonabletreatmentmustalsobe performedby a dentistor undera
dentist'ssupervisionperformedby a dentalhygienistentitledby law to practise
independentlyor performedby a denturist.

Frequencylimitations or maximums expressedin years refer to 12-month
periodsandnotcalendaryears.

TreatmentPlan

- Before incurring any large dental expensespr beginning any orthodontic
treatment,askyour dentalserviceproviderto completea treatmentplan and
submitit to Canadalife. It is recommendedhat a personsubmita treatment
plan to Canadalife before having dental treatmentthat will cost $200 or
more. Canadalife will calculate the benefits payable for the proposed
treatment,so you will know in advancethe approximateportion of the cost
youwill haveto pay.
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BasicCoverage

Thefollowing expensesvill becovered:

- Diagnosticservicedncluding:
- onecompleteoral examinatiorevery36 months
- limited oral examinationstwice a year, exceptthat only one limited oral
examinationis covered in any 12 month period that a complete oral
examinationis alsoperformed
- limited periodontalkexaminationgwice every12 months
- completeseriesof x-raysevery36 months
- intra-oralx-raysto a maximumof 15 films every36 monthsanda panoramic
x-ray every 36 months. Servicesprovided in the same 12 months as a
completeseriesarenot covered

- Preventiveservicesncluding:

- polishingandtopical applicationof fluoride eachtwice a year

- scaling,limited to a maximumcombinedwith periodontalroot planingof 14
time unitsevery12 months

A time unit is consideredto be a 15-minuteinterval or any portion of a
15-minuteinterval.

- pit andfissuresealant®n bicuspidsandpermanentnolarsevery60 months
- spaceamaintainersncluding appliancegor the controlof harmfulhabits

- finishing restorations
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- interproximaldisking
- recontouringof teeth

- Minor restorativeservicedncluding:
- caries trauma,andpain control
- amalgamandtooth-colouredillings. Replacementillings are coveredonly
if the existing filling is at least2 yearsold or the existing filling was not
coveredunderthis plan
- retentivepinsandprefabricategostsfor fillings
- prefabricatedrownsfor primaryteeth

- Endodontics Root canaltherapyfor permanenteethwill be limited to one
courseof treatmentper tooth. Repeatreatmenis coveredonly if the original
treatmenfails afterthefirst 18 months

- Periodontakervicedncluding:

- root planing, limited to a maximumcombinedwith preventivescalingof 14
time unitsevery12 months

- occlusaladjustmentandequilibration,limited to a combinedmaximumof 4
time unitsevery12 months

- Denturemaintenancegfterthe 3-monthpost-insertiorcareperiod,including:
- denturerelinesfor denturesatleasté monthsold, onceevery36 months
- denturerebasegor denturesat least? yearsold, onceevery36 months
- resilientliner in relinedor rebasedienturespnceevery36 months

- denturerepairsandadditionsandresettingof dentureteeth
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- dentureadjustmentspnceevery12 months
- Oralsurgery

- Adjunctiveservices

Major Coverage

- Crowns.Coveragdor crownson molarsis limited to the costof metalcrowns.
Coveragdor complicateccrownsis limited to the costof standardccrowns

- Onlays.Coveragdor tooth-colourenlayson molarsis limited to the costof
metalonlays

Replacementrownsandonlaysarecoveredvhenthe existingrestorations at
least5 yearsold andcannotbe madeserviceable

- Standard complete dentures, standardcast or acrylic partial denturesor
completeoverdenture®or bridgeworkwhen requiredto replaceone or more
teethextractedwhile the personis covered. Overdenturesndbridgeworkare
covered only when standardcomplete or partial denturesare not viable
treatment options. Coveragefor tooth-colouredretainersand pontics on
molars is limited to the cost of metal retainersand pontics. Replacement
appliancesrecoveredonly when:

- the existingappliances a coveredtemporaryappliance

- theexistingappliances atleast5 yearsold andcannotbe madeserviceable.
If the existing applianceis lessthan5 yearsold, a replacementill still be
coveredif the existing appliancebecomesunserviceableas a result of the
placementof an initial opposingapplianceor the extraction of additional
teeth.

If additional teeth are extractedbut the existing appliancecan be made
serviceablecoverages limited to thereplacemenof theadditionalteeth

- Denture-relatedurgicalservicedor remodellingandrecontouringoral tissues
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- Denture and bridgework maintenanceollowing the 3-month post-insertion
periodincluding:

- dentureremakespnceevery36 months
- dentureadjustmentspnceevery12 months

- denturerepairsand additions,tissue conditioning and resettingof denture
teeth

- repairsto coveredbridgework

- removalandrecementationf bridgework

OrthodonticCoverage

- Orthodonticsarecoveredfor childrenage6 to 18 yearsof agewhentreatment
starts

AccidentalDental Injury Coverage

- Treatmentof injury to soundnaturalteeth. The injury mustresult from an
externalblow to the mouth. Treatmentmust start within 60 days after the
accidentunlessdelayedby a medicalcondition

A sound tooth is any tooth that did not require restorative treatment
immediatelybeforethe accident A naturaltoothis anytooththathasnot been
artificially replaced
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Late Applicant Restrictions

If you do notapplyfor dentalcarecoveragewithin onemonthafteryou become
eligible, benefits will be subject to the following restrictions, unless the
expensesare incurred solely as a result of an accidentoccurring after the
coveragdakeseffect:

- Basic Coverageexpensesre limited to $100 during the first 12 monthsof
your coverage

- No benefitswill be paid for Major Coverageexpensesluring the first 12
monthsof your coverage

- No benefitswill bepaidfor OrthodonticCoverageexpensesluringthefirst 24
monthsof your coverage

Limitations

No benefitsarepaidfor:

- Duplicatex-rays,customfluoride appliancesany oral hygieneinstructionand
nutritionalcounselling

- Thefollowing endodonticservices root canaltherapyfor primaryteeth,
isolationof teeth,enlargemensdf pulp chamberandendosseoustra coronal
implants

- Thefollowing periodontakervices desensitizatiortopical applicationof
antimicrobialagentssubgingivalperiodontairrigation, chargedor post
surgicaltreatmentindperiodontare-evaluations
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- Thefollowing oral surgeryservices implantology,surgicalmovemenof
teeth,servicegperformedo remodelor recontouroral tissueqotherthan
minor alveoloplastygingivoplastyandstomatoplastyandalveoplastyor
gingivoplastyperformedn conjunctionwith extractionsServicedor
remodellingandrecontouringoral tissueswill becoveredunderMajor
Coverage

- Hypnosisor acupuncture
- Veneersrecontouringexistingcrowns,andstainingporcelain

- Crownsor onlaysif thetoothcouldhavebeenrestoredusingotherprocedures.
If crowns,onlaysor inlays are provided,benefitswill be basedon coverage
for fillings

- Expensegoveredunderanothergroupplan‘sextensiorof benefitsprovision

- Overdenturesr initial bridgework if provided when standardcompleteor
partialdenturesvould havebeena viabletreatmenbption.

If overdenturesare provided,coveragewill be limited to standardcomplete
dentures.

If initial bridgeworkis provided,coveragewill be limited to a standardcast
partial dentureand restorationof abutmentteethwhen requiredfor purposes
otherthanbridgework

If additional bridgeworkis performedin the samearch within 60 months,
coveragewill belimited to the additionof teethto a dentureandrestoratiorof
abutmenteethwhenrequiredfor purpose®therthanbridgework

Benefitswill belimited to standarddenturesor bridgeworkwhenequilibrated
and gnathological dentures, dentures with stress breaker, precision and
semi-precisionattachments,dentureswith swing lock connectors,partial
overdenturesinddenturesandbridgeworkrelatedto implantsareprovided
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- Accidentaldentalinjury expensedor injury causedoy an objectwittingly or
unwittingly placedin the mouth, treatmentperformedmore than 12 months
aftertheaccidentdenturerepairor replacementor any orthodonticservices

- Expensegrivateplansarenot permittedto coverby law

- Servicesand suppliesthe personis entitled to without chargeby law or for
which a chargeis madeonly becausehe persorhasinsurancecoverage

- Servicer supplieshatdo notrepresenteasonabléreatment
- Treatmenperformedfor cosmetiqpurpose®nly

- Congenitaldefectsor developmentamalformationsin peoplel9 yearsof age
or over

- Temporomandibular joint disorders, vertical dimension correction or
myofacialpain

- Expensesrisingfrom war, insurrectionor voluntaryparticipationin ariot
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How to Make a Claim

Claims for expensesincurred in Canada may be submitted online.
AccessMy Canadalife at Work to obtain a personalized:laim form or
obtain form M445D from your employerand have your dental service
provider completethe form. The completedclaim form will containthe
information necessaryo enterthe claim online. To usethe online service
you will needto be registeredor My Canadalife at Work and signedup
for direct deposit of claim paymentswith eDetails. For online claim
submissionsyour Explanationof Benefitswill only be availableonline.

Online claimsmustbe submittedto Canadd_ife assoonaspossible but no
laterthan12 monthsafterthe dentaltreatment.

You mustretainyour receiptfor 12 monthsfrom the dateyou submityour
claim to Canadd.ife asarecordof thetransactionandyou mustsubmitit
to Canadd.ife onrequest.

For all other Dentalcare claims not submittedonline, accesdMy Canada
Life at Work to obtain a personalizectlaim form or obtain form M445D
from your employer.Have your dentalserviceprovider completethe form
andreturnit to the Canadd.ife BenefitPaymenffice assoonaspossible,
but no laterthan15 monthsafterthe dentaltreatment.
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COORDINATION OF BENEFITS

- Benefits for you or a dependentwill be directly reducedby any amount
payable under a governmentplan. If you or a dependentare entitled to
benefits for the same expensesunder another group plan or as both an
employeeand dependentunderthis plan or as a dependenof both parents
underthis plan,benefitswill be co-ordinatedsothatthetotal benefitsfrom all
planswill notexceedexpenses.

- You andyour spouseshouldfirst submityour own claimsthroughyour own
groupplan. Claimsfor dependenthildrenshouldbe submittedto the plan of
the parentwho hasthe earlierbirth datein the calendaryear (the yearof birth
is not considered)If you are separatear divorced,the plan which will pay
benefitsfor your childrenwill bedeterminedn thefollowing order:

theplanof the parentwith custodyof thechild;

theplanof the spouseof the parentwith custodyof the child;
theplanof the parentwithout custodyof the child;

theplanof the spouseof the parentwithout custodyof the child

PonE

You may submita claim to the plan of the otherspousdor anyamountwhich is
not paid by thefirst plan.
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Employer Role

The employer'sole is limited to providingemployeeswith informationandnot
advice.

Protecting Your Personallnformation

At Canadadl.ife, we recognizeand respectthe importanceof privacy. Personal
informationaboutyou is keptin a confidentialfile atthe offices of Canadad.ife
or the offices of an organizationauthorizedby CanadalLife. CanadalLife may
use service providers located within or outside Canada.We limit accessto
personalinformationin your file to Canadalife staff or personsauthorizedby
Canadd.ife whorequireit to performtheir duties,to persongo whomyou have
grantedaccessand to personsauthorizedby law. Your personalinformation
may be subjectto disclosureto thoseauthorizedunderapplicablelaw within or
outsideCanada.

We usethe personalinformation to administerthe group benefits plan under
whichyou arecovered. Thisincludesmanytasks,suchas:

- determiningyour eligibility for coveragainderthe plan

- enrollingyoufor coverage

- investigatingandassessingour claimsandprovidingyou with payment

- managingyour claims

- verifying andauditingeligibility andclaims

- creatingandmaintainingrecordsconcerningour relationship

- underwritingactivities,suchasdeterminingthe costof the plan,andanalyzing
the designoptionsof theplan

- preparingregulatoryreports,suchastax slips

We may exchangepersonalinformation with your health care providers,your
plan administrator,any insuranceor reinsurancecompaniesadministratorsof
governmentenefitsor otherbenefitsprograms otherorganizationspr service
providers working with us or the above when relevant and necessaryto
administerthe plan.
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As plan member, you are responsiblefor the claims submitted. We may
exchangeersonainformationwith you or a personactingon your behalfwhen
relevantandnecessaryo confirm coverageandto managehe claimssubmitted.

You mayrequesiacces®r correctionof the personainformationin your file. A
requestfor accesor correctionshouldbe madein writing and may be sentto
anyof Canadd_ife's officesor to our headoffice.

For a copy of our Privacy Guidelines,or if you have questionsabout our
personalinformation policies and practices(including with respectto service
providers), write to Canadalife's Chief Compliance Officer or refer to
www.canadalife.com.

- Notice to QuebecResidentsRegarding Prescription Drug Coverage

The prescription drug plan describedin this booklet complies with the
minimum requirementof QuebecBill 33 - An act respectingprescription
drugcoverage.
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This Booklet Contains Important Information And Should Be Kept In A
SafePlaceKnown To You And Your Family

This Planis underwritterby

THE
CANADA LIFE
ASSURANCECOMPANY

PrintedOn: 2023-03-21

Canadd.ife andMy Canadd.ife atWork aretrademark®of
TheCanadd.ife Assurance&Company.
Any modificationof this documentvithout the expresawritten consenof
Canadd.ife is strictly prohibited.
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