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Care Family

Care Benefits

Care family care benefits are here to support you as you’re trying to
manage it all while caring for those you love, including yourself.

BENEFITS WILL INCLUDE:

Care Membership Personal Network

Post jobs, search, and reach out to local Personal Network is another option for your

caregivers 24/7, to find care for children, Backup Care for children benefit. You can use

adults, pets, housekeeping, tutors, and more. a caregiver or center of your choice and be
easily reimbursed for a portion of the costs that

Backup Care exceed your co-pay.

Vetted and subsidized adult care and child
care, when your regular care is not available,

and reimbursement for child, adult and pet Enroll today to access
care through your personal network when in- your family care benefits.

network options are not available.

YOUR BENEFITS YOUR BACKUP CARE SUBSIDIZED
INCLUDE: BENEFIT DETAILS: RATES:
Care Membership Up to 10 days per year e InHome: $10CAD/hour
Child & Adult Backup Care e In- Center: $19CAD/day
Personal Network e Personal Network for Childcare:
Pet Backup Care $159 CAD/day max reimbursement
e Personal Network for Pet BUC:
$19CAD/day copay;

$95 CAD max reimbursement
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Family Care Benefits

Frequently Asked Questions

What is Care?

Care is an employee benefit that helps manage your
family care needs while balancing work. Enroll today to
learn more.

What does my Care.com Membership Include?
Your Care.com Membership gives you unlimited
access to the world’s largest platform for finding and
managing care for children, seniors, pets and the
home. Enroll and sign in today to explore detailed
caregiver profiles in your area, post a job for
caregivers to apply to, access the Care.com Safety
Center

What kind of information do | need to provide about
my dependents?

If you already have a Care.com account created to find
caregivers, we will need to merge the account with
your company-sponsored membership. Please email
membercare@care.com for support

What kind of information do | need to provide about
my dependents?

To ensure your care needs are met, we will ask for the
following information during enroliment. name, age,
gender, and details on any special needs.
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How it Works:

1

Log into your account on
your company's care.com
website and at the top
right of the page select
your country from the drop
down menu.

You will then be directed
to the Care.com website
for your country. Select
"Sign Up/Log In" and
enter information about
your care needs. You will
need to use your work
email to enroll in the
benefit.

Once you enroll, you can
search for caregiver
profiles that match your
needs in your area, post a
job, or book Backup Care.
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